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Talk with new shoppers

Shoppers can reach you via text, chat,
video chat, Facebook Messenger, or
click-to-call. It’s built for integration

with other Edmunds products.

Turn messages into leads

+ Manage all conversations in CarCode, no matter

where they come from

+ Get notified through email, text or your CRM

when a shopper contacts you

+ Receive leads with contact information in your
CRM via ADF or HTML

+ Share inventory, car details, trade-ins and credit

applications in chat window

+ Send alerts about offers and promotions

Get the conversation started

Shoppers choose how they want to contact you:

Q Facebook Messenger

Q Click-to-call

Powered by Edmunds. View its Privacy Statement.

Hello and congratulation
on your instant cash offer
range. Belowis a
summary of the offer.
Let's schedule when you
can bring your vehicle in
to complete your offer.

SableF. 07:21PM

Your Cash Offer Range
$12,900 -
$14,100

Vehicle
VIN

2019 Sport SUV
69BFG11XXORFOZCA
12,000

& Download offer PDF

Sable F. 07:21 PM
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Dealers with CarCode typically get

90% more leads

24/7 Managed Messaging

Upgrade to Managed Messaging and we’ll respond

to customer messages when you’re busy or away

- Response team is available 24/7/365, after hours,

or as a safety net

« Watch conversations unfold in real time — take

over when you’re ready

+ Get alerted when a lead is qualified and it’s time

to follow up

1 Based on internal analysis from 1/1/2024 to 7/31/2024 of Edmunds partner dealers using CarCode compared with Edmunds partner dealers not using CarCode
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How shoppers contact you

Shoppers will always have a direct line to your dealership, whether

they’re looking at your website, listings, or Facebook page.
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¥m online. How can I help you today? &

Just ask e Qsms

Edmunds Trade-In Tool can also
be integrated with CarCode
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$23,000 % great price

£ Est. Loan: 8461/mo 1,572 Below Market ©

Price Drop: $23,06+
This car is likely to sellin 8 days
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Spartan Motors (Lansing, Mi)
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Chat

Facebook Messenger —

Dealer VDPs ———

spartanmotors.com

534,898

279 mi range

4dr SUV

Automatic

All Wheel Drive

300 Horsepower

facebook.com

of Lansing
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& 5701 S. Pennsyvania
Lansing, MI 48911

Get Directions
@ spartanmotors.com
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